
program manager
intensive youth support & 

accommodation
• Make a difference to the lives of vulnerable young people

•  Lead a team of Case Managers and Youth Accommodation Support Workers

• Based in Katherine, Northern Territory

The Organisation

Anglicare NT is a respected provider of quality human services across urban, regional and remote 

areas of the Northern Territory. The Katherine Youth Services Program provides support and case 

management, accommodation, outreach support, group work and practical assistance to vulnerable 

young people and youth who are homeless or at risk of homelessness.   

The Role

This role manages and coaches a small team of case management and support staff working with 

young people presenting with complex issues of trauma related high risk behaviour, homelessness, 

substance abuse, school disengagement and family breakdown. 

Key to this position will be your ability to:

• Manage programs and service improvement projects 

• Ensure programs are proactive, youth focused and meet a diverse range of needs

• Provide effective supervision, support and mentoring to staff

•  Maintain key relationships with the Department Children & Families and youth, family and 

homelessness service providers

• Raise awareness and promote the availability of services within the local community

Skills Required

You will have experience in staff management, program management and performance monitoring, 

together with significant case management experience working with vulnerable young people, and 

will be able to demonstrate:

• Knowledge of the child protection system and youth, family, homelessness services network

• Knowledge of government funding and structures and regulations in the sector

• Affinity for working with different cultures and communities

• Experience in and commitment to WHS standards, sound knowledge of EEO requirements 

•  Degree qualification in Social Science/Psychology or substantial experience in an equivalent role 

combined with a relevant Community Services related Diploma

• A current Working with Children clearance and criminal background check

If working with and making a difference to the lives of high risk young 

people and their families appeals to you, please apply by sending your 

cover letter and resume in MS Word format quoting reference 32424 or 

phone Louise Furlong on 07 5530 8066 for further information.
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