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RESPECT » FAIRNESS « COMMUNITY

Manager — Counselling Services

e Provide support to individuals and families through changing stages of life
e Lead a team of Counsellors
e Based in Darwin, generous salary packaging options

The Organisation

Anglicare NT is a respected provider of quality human services across urban, regional and remote
areas of the Northern Territory. Its Resolve programs include family relationship services, early
intervention, trauma counselling, individual and family counselling and post separation programs.

The Role

This role coordinates and oversees the provision of professional counselling services for individuals,
couples and families. Key to this position will be your ability to:

e Deliver counselling services in accordance with the Family Law Act of Australia and in line
with policies and procedures and funding agreements

e Provide professional supervision of staff and oversee practitioner caseloads and allocations

e Manage and develop a team of Counsellors with responsibility for training and development
plans, communication forums and performance appraisals

e Provide professional counselling sessions to clients

e Maintain key relationships with external parties, contractors and internal staff

e Ensure quality data collection and program records are maintained and report on service
activity

Skills Required

You will have commitment to high quality counselling practice, significant experience in a leadership
role and with clients experiencing a diverse range of issues, and will be able to demonstrate:

e (Qualifications in an appropriate social science or relevant counselling related discipline

e Knowledge of relevant legislation including the Family Law Act, Child Protection and
Domestic/Family Violence related Acts/Bills

e Knowledge of government funding and structures and regulations in the sector

e Ability to work in a culturally relevant, gender sensitive and child inclusive manner

e Experience in and commitment to WHS standards, sound knowledge of EEO requirements



Please note that to commence work with Anglicare NT you must have a current Working with
Children Clearance (Ochre Card) and a recent National Criminal History Certificate.

If working with and making a difference to the lives of individuals and families appeals to you, please
forward your cover letter and resume in MS Word format to cv@ngorecruitment.com, quoting
reference #32530. For further information, please phone Louise Furlong on 07 5530 8066.
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